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Agenda

1. Pricing Update

2. Mailer Scorecard Mailpiece Images

3. Linking Permits or PO Boxes to EPS

4. Promotions Reporting

5. Permit Balance API

6. Direct Container Discount Charge

7. HAZMAT Update

8. Shape Based Tracks
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CAP for August 2022  - January & July 2023 Implementation

7/22/2022

0.000%

1.000%

2.000%

3.000%

4.000%

5.000%

6.000%

Actual Forecast High CPI

5.135%

R2023-1
4.1%

R2022-1

R2023-1
3.0%

If CPI increases at June’s rate
4.3%

January 2023 implementation
July 2023 implementation



Sensitive Commercial Information – Do Not Disclose / Attorney-Client Privileged / Attorney Work Product
4

CPI and Price Cap Space Available for January 2023 Price Increases
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Mailer Scorecard Mailpiece Images Update 
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• Prototype on Schedule for 

9/30/22 Internal Testing

• Currently Testing Image 

Redaction 

Image 

Architecture
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Mailer Scorecard Mailpiece Images Update 

Images Timeline
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Current:

• Accounts that have been suspended due to negative balance cannot be reopened without going to 

the office where the PO Box is held.  

Potential solutions:

• Exploring option to allow a suspended account that is less than 2 days with negative balance to be 

reactivated by the customer with a deposit that clears the negative balance.

• Exploring EPOBOL expired PO Box payments to also allow 3 days for customer to reactivate with 

payment.  Any period longer than 3 days would need a system DR (same as current) to correct once 

mailer clears the balance. 

Linking Permits or PO Boxes to Enterprise Payment System (EPS)
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USPS Promotions Reporting

Options for Viewing Promotions Data:

Business Customer Gateway (BCG)

• Incentive Programs

PostalOne!

• Estimated Statements (EST) on Dashboard

Mail.dat Client

• Receipt Files
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USPS Promotions Reporting

Log in to BCG and choose Mailing Services > Incentive Programs > “Go to Service”
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USPS Promotions Reporting - BCG

Landing page for Promotions signup 

and reporting

Choose Reports
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USPS Promotions Reporting - BCG

• Enrolled Programs Navigator: Lists program enrollments 

with links for each of the programs’ available reports. 

Program enrollments are listed in descending order by 

enrollment period.

• Program Name: Name of enrolled incentive program

• Incentive Period: incentive period of the given 

program

• Report link(s): links for accessing each individual 

report available under the given program

• Minimize (X) Button: Minimizes the navigation menu to a 

hamburger menu icon so that the report can be viewed full 

screen

• Back to Incentives Home button: Returns to the Welcome 

page
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USPS Promotions Reporting - BCG

Sample Consolidated Report
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USPS Promotions Reporting - BCG

To change view to different CRID click 

“Here” (as shown in screenshot) and a list 

of your linked Business locations will 

display



PostalOne! Dashboard Promotion Validation in Estimated Postage Status

Sensitive Commercial Information – Do Not Disclose/Attorney-Client Privileged/Attorney Work Product



Sensitive Commercial Information – Do Not Disclose/Attorney-Client Privileged/Attorney Work Product

MDR Client (Mail.dat)Promotions Verification via Receipt Files
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MDR Client (Mail.dat)Promotions Verification via Receipt Files



LETTERS

Workgroup 195 Update (Duffy)

Certified Mail bulk dispute

Business Reply Mail/Remittance update
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Agenda
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Work Group 195 Sunset New Task Team 36

• New! Task Team 

36 – Kickoff 

meeting scheduled  

- 8/4/2022

• Postage 

Statements via IV -

Project Plan 

Timeline – TBD in 

TT36

• WG 195 sunset –

Resolution 

Statement on 

PostalPro

o Remaining 

Action Items 

transition to 

TT36 (partial 

list to right)



PACKAGE SERVICES

Package TEM environment available end of 
July

19

Agenda
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USPS Ship TEM

USPS Ship is planning to have a TEM environment for shipper testing in early 

August 2022

• This new test environment will allow customers to submit manifest files and see 

warnings, errors and manifest pricing

• Shippers will submit test manifests in the same manner they do in eVS TEM

• Reports will be available to view manifest pricing as well as errors and warnings 

• Enhancement from eVS: Shippers will receive their contract pricing in USPS 

Ship TEM 



FLATS

Pending Periodicals Update

21

Agenda
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Pending Periodicals – EPS Issue

The current Enterprise Payment System (EPS) design structure does not accommodate Pending Periodicals 

(PP) Reserve Fund which results in incorrect Postage Collection and Refunds

When an EPS funded PP Statement is finalized, PostalOne! sends a batch transaction to EPS:

• 1 for the Periodicals Rate

• 1 for the difference between the Periodicals Rate and the FCM/MKT/NP as appropriate

• This is a “Reserve Fund” and not accessible to the mailer or USPS until disposition of PP application

• PostalOne! Keeps a record of the Reserve Fund

When EPS receives the batch transaction:

• EPS recognizes the first transaction and charges the customer’s EPS for the Periodicals Rate

• EPS ignores the second transaction (Reserve Fund)

• Customer is not charged for the Reserve Fund

• This means the USPS never collected the Reserve Fund and the mailer was only charged the 

Periodicals Rate
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Pending Periodicals – EPS Issue

Because EPS ignores the “Reserve Fund,” it is causing Postage and Accounting issues including:

1. Mailer being undercharged for all PP mailings

• If Pending Periodicals (PP) is approved, PostalOne! will refund the Reserve Fund (that mailer never 

paid)

• Mailer will need to repay USPS this amount

• If PP is disapproved PostalOne! will try to collect the Reserve Fund → EPS ignores the transaction

• USPS must attempt to collect the unpaid Reserve Fund amount from the mailer

2. USPS – out of balance General Ledger

3. Inaccurate financial reporting

4. Additional work and tracking to ensure:

• When a customer is approved:

• USPS does not refund the reserve fund – never paid

• When a customer is denied:

• USPS collects the Reserve Fund postage (mailer not entitled to lower PE rate)
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Pending Periodicals – Proposed EPS Solution

Proposed Solution for PP using EPS:

• PostalOne! will charge the mailer’s EPS account the periodical postage amount in one transaction

• PostalOne! will continue to track the Reserve Fund until disposition of the application

• The Pending Periodical account is not charged the “Reserve Fund” amount (it is only tracked in PostalOne!)

• If Periodical Authorization is approved

• A new PE permit is created in PostalOne!

• PostalOne! will calculate which mailing qualified for Periodical rates based on the Periodicals Approval Effective 

Date

• The Pending Periodical permit is cancelled

• The new PE permit is created and linked to the mailer’s EPS account

• Available balance is transferred to the new PE Permit

• The Reserve Fund is reduced to $0 (based on Approval Effective Date)

• If Periodical Authorization is denied

• A new PI permit is created

• The PP permit record is set to DENIED

• PI permit is linked to the mailer’s EPS account

• Available balance is transferred to PI

• Reserve Fund is deducted from PI
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Email Queue Time is the total time between an email being sent to the helpdesk, and the time it was accepted 

(opened) by an agent.
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Call Queue Time is the total time between when the customer contacted us by phone, to the time the call was 

answered.
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TED-C Process
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Trailing Edge Die-Cut (TED-C) Process for Eligibility at Automation Letter Prices | PostalPro

(usps.com)

Applying for Approval

Postal Service may require additional engineering tests for new designs. 

Similar previously approved designs may bypass testing. 

Samples or PDFs are required to be reviewed to obtain approval (submit request via email or mail)

1. Submit 3 images: 

• front of the mailpiece, 

• back of the mailpiece,

• mailpiece superimposed TED-C 

template

2. Letter requesting approval to mail 

TED-C letter-size mailpieces

Email to PCSC@usps.gov

1. Submit two (2) samples 

2. Letter requesting approval to mail TED-C 

letter-size mailpieces

Mail to:

Director, Pricing & Classification Service 

Center

90 Church Street Suite 3100

New York, NY 10007-2951

• PB 7/28 will reference update to DMM

• DMM update will happen on 9/12- points to process on PostalPro

Email Mail 

https://postalpro.usps.com/alternative_designs/ted_c_process
mailto:PCSC@usps.gov

